Privacy Policy

Last Updated: 21 December 2024

Thank you for visiting epilepticsol.com (“we," “us,” or “our”). Your privacy is important to us. This
Privacy Policy explains how we collect, use, disclose, and safeguard your personal information
when you visit our website [https://epilepticsol.com/] (the “Site") and when you use any related
services.

By accessing or using the Site, you acknowledge that you have read, understood, and agree to be
bound by this Privacy Policy. If you do not agree, please discontinue use of our Site.

1. Information We Collect

A. Personal Information

We may collect personal information that you voluntarily provide to us when you:
- Sign up for newsletters or updates.

« Submit inquiries through our contact form or email.

- Participate in surveys, contests, or promotions.

This may include information such as your name, email address, and any other information you
choose to provide.

B. Usage and Analytics Information

We automatically collect certain information about your device and usage of the Site. This may
include:

- IP address

- Browser type and version

+ Operating system

- Pages you view, time spent, clicks, and scrolls on the Site

« Referring URL

We use cookies and similar tracking technologies (e.g., pixels, tags, beacons) to collect this

information. For more details on how we use cookies and how you can manage your preferences,
see the “Cookies and Tracking Technologies” section below.

2. How We Use Your Information
We may use the information we collect from you for various purposes, including:

« To Provide and Maintain Our Services: Ensuring the Site functions as intended and providing
requested information or services.

- To Improve User Experience: Analyzing how you use our Site to enhance its content, layout, and
functionality.

- Communications: Sending you updates, newsletters, or responding to your inquiries.

- Marketing and Promotions: Providing promotional materials or offers related to our services, if
you have opted to receive such communications.

- Legal and Security Purposes: Detecting and preventing fraud, ensuring compliance with legal
obligations, and maintaining the security and integrity of our Site.

3. Disclosure of Your Information
We may share your personal information with:

- Service Providers: Third-party vendors who assist us in operating our website, conducting
business, or servicing you, provided they agree to keep your information confidential.

« Compliance with Laws: When required by law, subpoena, or other legal process, or if we believe
disclosure is necessary to protect our rights, comply with a legal obligation, or ensure the safety
of others.

- Business Transfers: In the event of a merger, acquisition, reorganization, sale of assets, or
bankruptcy, your information may be transferred as part of that transaction.

We will not sell or rent your personal information to third parties for their own marketing
purposes.

4. Cookies and Tracking Technologies

We use cookies and similar technologies to:

- Remember your preferences and improve your user experience.
- Analyze site usage and performance.

- Deliver relevant content and advertising (if applicable).

You have choices regarding cookies. Most browsers allow you to manage or reject cookies in their
settings. Please note that if you disable cookies, some features of the Site may not function

properly.

5. Data Security
We implement reasonable security measures to protect your personal information from
unauthorized access, alteration, disclosure, or destruction. However, no method of transmission

over the Internet or method of electronic storage is entirely secure. While we strive to protect
your personal information, we cannot guarantee its absolute security.

6. Retention of Your Information

We will retain your personal information for as long as is necessary for the purposes outlined in
this Privacy Policy unless a longer retention period is required or permitted by law.

7. Third-Party Links
Our Site may contain links to third-party websites. We have no control over and are not

responsible for the privacy practices or content of these third parties. We encourage you to review
the privacy policies of any third-party sites you visit.

8. Children's Privacy
Our Site is not directed toward individuals under the age of 13 (or the age required by local law).
We do not knowingly collect personal information from children. If you believe we have collected

personal information from a child, please contact us, and we will take steps to delete that
information as required by law.

9. International Data Transfers
If you are located outside of the country in which our servers are located, your personal
information may be transferred across international borders. By using our Site, you consent to the

transfer of your information to countries which may have different data protection laws than your
country of residence.

10. Your Rights and Choices

Depending on your jurisdiction, you may have certain rights regarding your personal information,
such as:

+ Accessing the personal information we hold about you.

+ Requesting corrections or updates to your personal information.

+ Requesting deletion of your personal information.

« Withdrawing consent where we rely on your consent to process your information.

To exercise any of these rights, please contact us using the contact details provided below. We
will respond to your request in accordance with applicable laws.

11. Updates to This Privacy Policy
We may revise this Privacy Policy from time to time. The “Last Updated"” date at the top of this
policy indicates when it was last changed. Any changes are effective when we post the updated

policy on the Site. Your continued use of the Site after we make changes indicates that you accept
those changes.

12. Contact Us

If you have any questions or concerns about this Privacy Policy or our practices, please contact us
at:

Email: [your-email@domain.com]

Postal Address: [Your Company Name, Address, City, Country]

By using our Site, you acknowledge that you understand and agree to this Privacy Policy.




